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Venise	White	currently	manages	the	Office	of	Health	Promotion	and	Education	and	Grants	Administration	at	the	Florida	
Department	of	Health	in	Seminole	County.		Mrs.	White	currently	oversees	several	population	health	initiatives:	Healthiest	Weight
Florida,	Goldsboro	Farmers	Market,	Community	Engagement	and	Outreach,	Congregational	Wellness	Program,	Health	Equity,	
Diabetes	Prevention	Program	and	Employee	Wellness.		She	is	a	certified	Equity	and	Inclusion:	Cultural	Competency	in	Health	and	
Human	Services	Trainer	through	the	Cross	Cultural	Health	Care	Program	in	Seattle,	WA.	Mrs.	White	has	over	20	years	of	public	
health	experience	working	for	universities,	government	and	not‐for‐profit	agencies	in	several	public	health	areas:	Alcohol,	
Tobacco	and	other	Drugs	Prevention,	HIV	Prevention	Education,	Community	Health	and	Safety,	Teenage	Pregnancy	Prevention,	
Cultural	Relevancy	and	currently	focusing	on	Chronic	Disease	Prevention	as	related	to	the	Social	Determinants	of	Health.		Prior	
to	returning	to	the	Florida	Department	of	Health	in	2013,	Mrs.	White	provided	public	health	consultation	to	federally	funded	
drug‐free	coalitions	for	about	8	years.		During	her	tenure	at	the	Florida	Department	of	Health,	she	has	lead	health	and	wellness
initiatives	receiving	the	following	recognitions:	Orlando	Business	Journal’s	Heathiest	Employer	of	the	Year;	American	Heart	
Association	Workplace	Food	&	Beverage	Impact	Award,	American	Diabetes	Association	Health	Champion	Designation	and	
American	Heart	Association’s	Fit‐Friendly	and	Bronze	Recognition.		Mrs.	White	holds	both	a	Master	of	Public	Health	and	a	
Master	of	Health	Promotion	and	Education	from	the	University	of	Pittsburgh.	Mrs.	White	is	actively	involved	in	her	community	
and	has	served	on	advisory	boards	and	committees:	Centers	for	Disease	Control	and	Prevention	Disparities	Workgroup,	
American	Lung	Association,	Florida	Public	Health	Association,	Tobacco‐Free	Partnerships,	Safe	and	Drug	Free	Schools,	Seminole	
Prevention	Coalition,	Metroplan Orlando	Community	Advisory	Committee,	Alpha	Kappa	Alpha	Sorority,	Inc.	– Kappa	Sigma	
Omega	Chapter’s	Health	Committee,	and	a	graduate	of	Leadership	Seminole.	She	is	married	with	three	sons,	and	a	proud	
marathoner	and	triathlete.
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APPLYING
CULTURAL COMPETENCY & 

ADDRESSING HEALTH EQUITY 
IN PUBLIC HEALTH

Question . . . Public Health Impact

o Define terms relevant to understanding the 
following:

o Discuss experiences related to cultural relevancy and 
competency.

o Identify strategies for increasing cultural awareness, 
competency and relevancy in public health practice.

 Diversity, Race/Ethnicity and Culture

 Health Equity vs. Equality

 Health Disparity 

 Cultural Competence

Today’s Objectives Self-Awareness & Implicit Bias
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Diversity
Categories (Demographics, Attitudes, Behaviors, Preferences)
• Age
• Education
• Income
• Heritage and Background
• Race and Ethnicity
• Work Experience
• Sexual Orientation
• Religion
• Perspective and Beliefs
• Gender
• Political and Social Influence
• Language
• Family Status
• Geographic Location
• Others . . .

Diversity

Race is a social construct used by 
scientists and the general public to 
identify groups of people by 
sociological designation and outward 
physiological characteristics such as 
skin color, hair texture, facial features, 
bone structure, and the like. Most races 
are made up of many cultural and 
ethnic groups.

Race and Ethnicity

Ethnicity is a category of people designated by inherited 
ancestral, social, cultural or national experiences.

Culture is a shared design for living; 
shared norms, values, worldviews, and 
practices of a society or group of people 
who interact together over time.  

Cultural awareness is being cognizant, observant 
and conscious of similarities and differences 

among cultural groups.

Culture and Cultural Awareness

Our Culture and Cultural Identity

Community Where We Grew Up:
Ethnically/racially diverse
Economically diverse
Heterogeneous or homogenous
Region of the country

Historical Experiences:
Family heritage/legacy

Education:
What value did our family place on education?
What is the educational experience of our parents and siblings?
What is our own educational experience?
Were our elementary and middle schools racially/ethnically diverse?

Religion:
How important was religion in our life when we were growing up?
Did our family attend religious services regularly or on special occasions

(Original BTSP Module)

Our Culture and Cultural Identity

Family Makeup:
Parents
Siblings
Birth order
Extended family
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Health Equality vs. Equity Health Equality vs. Equity 

Differences in health outcomes 
and their determinants between 
segments of the population, as 

defined by social, demographic, 
environmental and geographic 

attributes.

(CDC-A Practitioner’s Guide for Advancing 
Health Equity, 2013)

Health Disparities Social Determinants of Health

Economic
Stability 

Physical
Environment

Education Food
Community 
and Social 

Impact

Health Care 
System

Competence implies having the capacity to function 
effectively as an individual and an organization within 
the context of the cultural beliefs, behaviors, and needs 

presented by consumers and their communities 
(Adapted from Cross, 1989).

Cultural and linguistic competence is a set of 
congruent behaviors, attitudes, and policies that come 
together in a system, agency, or among professionals 

that enables effective work in cross-cultural situations.

Cultural Competence

Cultural competency is having an awareness of one’s 
own cultural identity and views about difference, and 
the ability to learn and build on the varying cultural 

and community norms of others by being respectful of 
and responsive to the health beliefs, practices, cultural 
and linguistic needs of diverse communities to bring 

about positive health outcomes for all.

Cultural Competency
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To appreciate how your words, attitude and 
behavior can minimize offense to gender, racial, 
cultural, disabled, aged or other identity groups 

by being truthful and transparent to who we are in 
a manner that invites trust, allowing others to hear 

us and for us to accept what we hear from others 
(Community Systems Investments International, 2010).

Cultural Intuitiveness

• Exercise cultural competency and relevancy.

• Apply mutual respect and acceptance of differences.

• Become inclusive and engaging.

• Recognize specific cultural practices, knowledge, 
attitudes and behaviors.

• Respect worldviews and share experiences.

• Adapt to the cultural conditions of others.

• Build capacity to reach others. 

• Practice grace, allowance and forgiveness.

Effective Strategies

Resources
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